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Email *

In submitting this form, I agree to my personal information being used for the purpose
of gathering feedback and comments on the frontline services of DOST-NRCP. The
information will only be accessed by authorized personnel of DOST-NRCP. I
understand that my data will be held securely and will not be distributed to third
parties. I understand that when this information is no longer required for this purpose,
DOST-NRCP procedure will be followed to dispose of my data.

I have read and understood the guidelines on research grant, membership application,
thesis and dissertation manuscript grant, or NRCP Citizen's Charter.

Male

Female

2021 DOST-NRCP Client Satisfaction Feedback Form
The National Research Council of the Philippines (NRCP) of the Department of Science and 
Technology (DOST) would like to ask for your feedback in order to improve the delivery of its 
frontline services, pursuant to Section 3.b of the Implementing Rules and Regulations of the 
Ease of Doing Business and Efficient Government Service Delivery Act of 2018 (RA No. 
11032) and other related policies. 



Rest assured that your response will be treated with utmost confidentiality and the 
information provided will be used for this purpose only.

cherry.gonzales@nrcp.dost.gov.ph Switch account

* Required

Your email

Privacy Notice and Consent *

Sex *

https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSdd4dkOAWkM7M8XZC-LAkRpWWCM-jiLLnygPSLQ96wYxe3JyA/viewform&service=wise
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State Universities and Colleges

Private Higher Education Institute

National Government Agency

Local Government Unit

Business Enterprise

Other:

Age *

Your answer

Affiliation *

Name of Institution *

Your answer
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NCR

Region I

Region II

Region III

Region IV-A

Region IV-B

Region CAR

Region V

Region VI

Region VII

Region VIII

Region IX

Region X

Region XI

Region XII

Caraga

BARMM

Other:

Yes

No

Location of Institution *

Are you a member of NRCP? *

Next Clear form



2/21/22, 12:31 PM 2021 DOST-NRCP Client Satisfaction Feedback Form

https://docs.google.com/forms/d/e/1FAIpQLSdd4dkOAWkM7M8XZC-LAkRpWWCM-jiLLnygPSLQ96wYxe3JyA/formResponse 1/2

NRCP Division

I - Governmental, Educational and International Policies

II – Mathematical Sciences

III – Medical Sciences

IV – Pharmaceutical Sciences

V – Biological Sciences

VI – Agriculture and Forestry

VII – Engineering and Industrial Research

VIII – Social Sciences

IX – Physics

X – Chemical Sciences

XI – Humanities

XII – Earth and Spaces Sciences

XIII – Veterinary Medicines

Never submit passwords through Google Forms.

This form was created inside of Department of Information and Communications Technology. Report Abuse

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

* Required

Which Division do you belong? *

Back Next Clear form
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NRCP Research Grant Application

This refers to the application for research funding by qualified research proponents. The process starts 
with the submission of research proposal and other documentary requirements through the DOST Project 
Management Information System and ends with the notice of approval/disapproval of the research 
proposal.

Yes

No

Never submit passwords through Google Forms.

This form was created inside of Department of Information and Communications Technology. Report Abuse

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

Did you apply for research grant this year?

Back Next Clear form
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Please rate your satisfaction in each service quality dimension of the NRCP
Research Grant Application.

Please choose the appropriate number (using the scale of 1-5) corresponding to your answer.

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

* Required

Responsiveness: The staff are willing to help, assist, and provide prompt service.
*

Reliability: The processing of research grant application is provided in
accordance with the research grant guidelines, with zero to a minimal error rate.
*

https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSdd4dkOAWkM7M8XZC-LAkRpWWCM-jiLLnygPSLQ96wYxe3JyA/formResponse&service=wise


2/21/22, 12:33 PM 2021 DOST-NRCP Client Satisfaction Feedback Form

https://docs.google.com/forms/d/e/1FAIpQLSdd4dkOAWkM7M8XZC-LAkRpWWCM-jiLLnygPSLQ96wYxe3JyA/formResponse 2/4

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

Access and Facilities: The online platform (i.e., DOST Project Management
Information System) for the submission of research proposal and documentary
requirements is convenient and easy to use. *

Communication: The Call for Proposal is informative and easy to understand. *

Assurance: The staff have adequate knowledge about the research grant offered
and capable of performing their duties, and at the same time, understand the
needs of their clients and maintain good work relationships. *
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5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

Integrity: The processing of research proposal for possible funding is handled
with honesty, justice, and fairness. *

Outcome: The notice of approval/disapproval of the research proposal was made
in a timely manner. *

Overall assessment on the processing of research proposals for possible funding
*
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Never submit passwords through Google Forms.

This form was created inside of Department of Information and Communications Technology. Report Abuse

If you were satisfied in any of the service quality dimensions of the NRCP
Research Grant Application (i.e., you rated 4 or 5), what do you think is an
excellent practice of NRCP?

Your answer

If you were dissatisfied in any of the service quality dimensions of the NRCP
Research Grant Application (i.e., you rated 2 or 1), what is the reason?

Your answer

What changes or improvements should be made in the NRCP Research Grant
Application?

Your answer

Back Next Clear form

 Forms
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NRCP Membership Application

This refers to the application of qualified researchers, scientists, engineers, and artists (RSEAs) to become 
part of the NRCP collegial body as an NRCP Member. The process starts with the filing of application and 
documentary requirements through the Scientific Knowledge Management System (SKMS) and ends with 
the notice of approval or disapproval of the application.

Yes

No

Never submit passwords through Google Forms.

This form was created inside of Department of Information and Communications Technology. Report Abuse

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

Did you submit an application to become an NRCP Member this year?

Back Next Clear form
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Please rate your satisfaction in each service quality dimension of the NRCP
Membership Application.

Please choose the appropriate number (using the scale of 1-5) corresponding to your answer.

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

* Required

Responsiveness: The staff are willing to help, assist, and provide prompt service.
*

Reliability: The processing of membership application is in accordance with the
membership application guidelines, with zero to a minimal error rate. *

https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSdd4dkOAWkM7M8XZC-LAkRpWWCM-jiLLnygPSLQ96wYxe3JyA/formResponse&service=wise
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5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

Access and Facilities: The online platform (i.e., Scientific Knowledge
Management System) for the submission of membership application and
documentary requirements is convenient and easy to use. *

Communication: The announcement about the NRCP Membership Application is
informative and easy to understand. *

Assurance: The staff have adequate knowledge about the NRCP Membership
Application and capable of performing their duties, and at the same time,
understand the needs of their clients and maintain good work relationships. *
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5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

Integrity: The processing of membership application is handled with honesty,
justice, and fairness. *

Outcome: The notice of approval/disapproval of the membership application was
made in a timely manner. *

Overall assessment on the processing of NRCP Membership Application *
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Never submit passwords through Google Forms.
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If you were satisfied in any of the service quality dimensions of the NRCP
Membership Application (i.e., you rated 4 or 5), what do you think is an excellent
practice of NRCP?

Your answer

If you were dissatisfied in any of the service quality dimensions of the NRCP
Membership Application (i.e. you rated 2 or 1), what is the reason?

Your answer

What changes or improvements should be made in the NRCP Membership
Application?

Your answer

Back Next Clear form
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NRCP Thesis/Dissertation Manuscript Grant Application

This refers to the application for financial assistance intended to support expenses for printing and 
binding of the thesis/dissertation. The application is open to all masteral and Ph.D. degree graduates. The 
process starts with the submission of application and documentary requirements through the Scientific 
Knowledge Management System (SKMS) and ends with the notice of approval/disapproval.

Yes

No

Never submit passwords through Google Forms.

This form was created inside of Department of Information and Communications Technology. Report Abuse

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

Did you apply for thesis/dissertation manuscript grant this year?

Back Next Clear form
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NRCP Library Service

This refers to the provision of reference materials that are available from the Council’s library collection. 
The library service is open to the general public. The process starts with the request for needed 
information from the library collection through the SKMS Library Management System and ends with the 
notice on the availability and/or provision of the reference materials.

Yes

No

Never submit passwords through Google Forms.

This form was created inside of Department of Information and Communications Technology. Report Abuse

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

Did you request for any reference materials from the NRCP Library this year?

Back Next Clear form
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Please rate your satisfaction in each service quality dimension of the NRCP
Library Service.

Please choose the appropriate number (using the scale of 1-5) corresponding to your answer.

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

2021 DOST-NRCP Client Satisfaction Feedback Form

cherry.gonzales@nrcp.dost.gov.ph Switch account

* Required

Responsiveness: The staff are willing to help, assist, and provide prompt service.
*

Reliability: The library service is provided in accordance with the NRCP Citizen's
Charter, with zero to a minimal error rate. *

https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSdd4dkOAWkM7M8XZC-LAkRpWWCM-jiLLnygPSLQ96wYxe3JyA/formResponse&service=wise
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5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

Access and Facilities: The online platform (i.e., Scientific Knowledge
Management System: Library Management System) for the submission of
request for library service is convenient and easy to use. *

Communication: The announcement about the NRCP Library Service is
informative and easy to understand. *

Assurance: The staff have adequate knowledge about the library service offered
and capable of performing their duties, and at the same time, understand the
needs of their clients and maintain good work relationships. *
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5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

5 - Very Satisfied

4 - Satisfied

3 - Neither Satisfied nor Dissatisfied

2 - Dissatisfied

1 - Very Dissatisfied

Integrity: The processing of request for library service is handled with honesty,
justice, and fairness. *

Outcome: The notice on the availability and/or provision of the requested
reference material was made in a timely manner. *

Overall assessment on the NRCP Library Service *
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Send me a copy of my responses.

Never submit passwords through Google Forms.

reCAPTCHA
Privacy Terms

This form was created inside of Department of Information and Communications Technology. Report Abuse

If you were satisfied in any of the service quality dimensions of the NRCP Library
Service (i.e., you rated 4 or 5), what do you think is an excellent practice of
NRCP?

Your answer

If you were dissatisfied in any of the service quality dimensions of the NRCP
Library Service (i.e., you rated 2 or 1), what is the reason?

Your answer

What changes or improvements should be made in the library service offered by
the NRCP?

Your answer

Back Submit Clear form
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